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EXECUTIVE SUMMARY 
• AVST’s “2013/14 season” survey was completed by 3,140 fans, covering 

a wide demographic and not restricted to AVST members. 

• The survey was launched after the announcement by Randy Lerner that 
he was seeking a buyer for Aston Villa FC and the football club had 
finished 15th in the Premier League on 38 points. 

• Average attendance at Villa Park had been 36,081. 

• The cheapest season ticket was £325 and the most expensive was £595;  
match day tickets ranged from £23 to £42 (Source: BBC Price of Football 
2013). 

• The results of the survey have been compiled over the past few months. 
During this period, the Club has not been sold, Paul Lambert has signed 
a new 4 year contract, Tom Fox has replaced Paul Faulkner as CEO, and 
despite Villa enjoying an initial good start to the 2014/15 season, losses 
at Everton and QPR and no goals in the last 5 games have left Villa in 
15th place (after 9 games).  
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EXECUTIVE SUMMARY 
• Over 90% of supporters felt that it was the correct decision for Randy 

Lerner to put the club up for sale. After early investment in the Club, 

heritage and the ACORNS partnership, the subsequent cut back in spend 

and mismanagement in appointments led to mixed satisfaction with his 

custodianship of our Club. 

• Any new custodian will be required to invest in the playing squad and 

ensure we have a culture of playing attractive football. 

• The governance of the football club requires the inclusion of football 

operations skill set and supporter representation. It was felt that 

supporters’ interests were not being taken into account. 

• A degree of supporter ownership was expressed as desirable as well as 

protecting Villa Park as an Asset of Community Value. 
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EXECUTIVE SUMMARY 
• Although ticket pricing at Villa Park was deemed to be at the right level in 

the Premier League, it was deemed not value for money due to the poor 

standard of football. 97% of supporters surveyed were unsatisfied with 

Villa’s performances over the last 3 years. 

• No clear majority view was gained on whether Paul Lambert should 

remain in charge with 47% against and 31% undecided.  

• 62% of the supporter base would attend more/same volume of games if 

the owner/manager situation remained unchanged. However, there was a 

noticeable increase in attendance expected due to renewed optimism if a 

change occurred whether that was the manager only (86%) or owner only 

(84%) or both changed (98%). 

• Nearly 60% of fans expected Villa to be challenging for a European place 

(either as Europa or Champions League). 
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EXECUTIVE SUMMARY 
• There was very strong support for the Safe Standing campaign (79%) and 

over 62% supported the FSF’s Away pricing campaign “20’s Plenty”.  

• 60% were against the FA’s proposal on B teams included in the football 

pyramid.  

• No majority was found in favour or against secondary ticketing agents, 

and where supporters had used Viagogo, most were satisfied with the 

service provided. 

• On the re-launch of AVST, positives were a unified, collective voice with 

supporter involvement & representation. Areas to address are increasing 

our exposure to make supporters aware of AVST as a membership 

organisation, and represent a larger collective of fans, gain legitimacy, 

and be heard by the Club. 

• Our community objective of supporting grass roots football was         

found to be best served by sponsoring a kids team/league and     

providing kit/equipment to a local club. 
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OWNERSHIP & 

GOVERNANCE 
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OWNERSHIP 

• >90 % say correct decision for Randy Lerner to put AVFC up for 

sale after mixed satisfaction of his custodianship  

• Mismanagement in appointments, communication to fans, 

supervisory skills and the subsequent cut backs have led to this 

view 

• However, the positive aspects of his custodianship are the initial 

investment in the Club, heritage such as the Holte Pub, and 

ACORNS. 

• Any new custodian of our Club requires to invest in the playing 

squad and ensure we have a culture of playing attractive football. 

 

November 29, 2014 



Powered by 

Q6: Have you been satisfied with Randy Lerner's custodianship of 

our club? 

Answered: 2,672    Skipped: 469 



Powered by 

Bodymoor Heath 

Q7a: What have been the positives of his custodianship? 

Investment 
Acorns Holte Pub Wembley 

Martin O’Neill Top 6 
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Q7b: What have been the negatives of his custodianship? 

Managerial 
appointments 

Poor communication 

The Board 
Ambition Fighting relegation 

Withdrawal of 
investment 

Financial 
management Absence from Villa 

Park 
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Q8: Has Randy Lerner taken the correct decision to sell AVFC? 
Answered: 2,672    Skipped: 469 
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Q8: Comments 

“Depends upon who takes 
over” 

“Covert…progress in the 
background?” 

“Overdue decision” 

“Club needs 
reinvigoration and 
excitement again” 

“At the wrong 
time…no mans land” 

“Better the devil you 
know” 

“Should have 
been resolved 
earlier before 

start of 
season” 
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Q9: What commitments would you like to see from a new Club 

custodian? (Rank in order of preference) 

Answered: 2,672    Skipped: 469 
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Q10: Other Commitments 

Invest in 
Academy 

Communicate to supporters 

Define footballing 
strategy 

Ambition Commitment 
to fair ticket 

pricing 

Enable supporters to 
have representation 

Seek support of 
ex-players 

Have a long 
term plan 



GOVERNANCE 

• 54% felt that the Board was not effective and needed a football 
operations director.  

• Nearly 80% wanted supporter representation on the Board as 
nearly 60% felt that the Club did not take supporter interests into 
account 

• Over 70% felt supporters should have a stake in the ownership of 
the Club with 65% saying that this should be a significant stake 
(>20%).  

• Over 70% felt that Clubs should now be run on a sustainable 
basis. 

• 65% supported the idea of listing Villa Park as an Asset of      
Community Value, but we need to improve understanding in the 
fan base  
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Q11: Do you believe that the Board of AVFC is run effectively? 
Answered: 2,672    Skipped: 469 
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Q11: Comments 

“A lack of football 
expertise” 

“No transparency” 

“In need of radical 
change” 

“No vision” 
“Closed door” 

“Little impact” “Commercially – Yes;  
Footballing - No” 

“Lack of communication with 
fans” 
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Q12: What skill sets are missing (if any) from the Board of AVFC? 

Answered: 2,672    Skipped: 469 

Football operations 

& transfer market 

Aston Villa 

traditions & values 

Commercial & 

Marketing 

Represent views of 

supporters 
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Q13: Other Skill Sets 

“Public relations” 

“Credibility” 

“Respect” “Marketing” “Recruitment” 

“Openness” 

“Business 
acumen” 

“Communication 
to supporters” 

“Management 
skills” 
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Q14: Do you agree that all football clubs should be run on a 

sustainable basis like AVFC is now? 

Answered: 2,672    Skipped: 469 
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Q15: Do you think there should be some form of mechanism to 

allow supporter involvement in the ownership structure of AVFC? 

Answered: 2,672    Skipped: 469 
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Q16: Would you like to see a significant element (>20%) of fan 

ownership at AVFC? 

Answered: 2,672    Skipped: 469 
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Q17: Do you believe the Club listens to its fans’ views and takes 

their interests into account when making decisions? 

Answered: 2,672    Skipped: 469 



Q17: Comments 

“McLeish hired against 

supporters feelings” 

“Listened to on hiring of 

Lambert” 

“Too many 

kit changes” 

“Supporters’ 

Forum (SCG) seen 

as a positive step” 

“Right to ignore 

fans who make 

knee jerk 

reactions” 

“Listened at the 

start of tenure” 

“Need to 

communicate in a 

constructive 

manner” 
“Supporters taken 

for granted” 

“Upholding 

heritage” 
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Q18: Do you believe that AVFC should have a supporter elected 

Director on the Board (like Swansea)? 

Answered: 2,672    Skipped: 469 
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Q19: Should Villa Park be listed as an Asset of Community Value? 

Answered: 2,672    Skipped: 469 
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Q19: Comments 

“Our spiritual home – history 
and tradition” “Not sure it would 

make any 
difference” 

“Need better 
understanding of 
what is an ACV”, 

the pros and cons 

“Yes to deter any 
potential asset 

stripping” owner 

“Should be a 
national 

heritage site” 

“Will it hamstring 
future 

expansion?”? 

“Should not do 
this if it blocks a 
sale of the club” 



FOOTBALL & ATTENDANCE 

AT VILLA PARK 

November 29, 2014 



ATTENDANCE AT VILLA PARK 

• Over 75% of respondents agreed that ticket pricing was at the right 

level compared to other Premier League clubs, although 75% also 

felt that the price was not good value for money for the football on 

offer. 

• A significant proportion of those surveyed had not used Viagogo 

and most were satisfied with the service provided. 

• Despite opposition at FSF and other supporter trusts to ticket 

exchange service providers like Viagogo, those surveyed were 

undecided with 25% in favour and 28% opposed to the use of 

secondary ticketing agents.  

November 29, 2014 



Powered by 

Q20: Do you think that the ticket prices AVFC charge are at the right 

level compared to other Premier League clubs? 

Answered: 2,611    Skipped: 530 



Q20: Comments 

“Stayed away due to poor 

performances” 
“People can’t afford 

to spend that much 

on tickets anymore 

after the recession” “Pricing should 

be more 

comparable to 

other leisure, 

e.g. cinema” 

“Although good 

compared to 

others, they are 

still too 

expensive”  

“Need to lower 

pricing to fill the 

empty seats” 

“Overpriced for 

the quality of 

football” 

“As a community 

oriented club we should 

be setting a benchmark 

for affordable tickets” 

“Ticket price 

inflation 

disgraceful” 
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Q21: Do you feel that the price is good value for money for the 

football / entertainment on offer? 

Answered: 2,611    Skipped: 530 



Q21: Comments 

“Loyalty – I 

wouldn’t stop 

supporting” 

“Cheaper tickets = 

Bigger attendance 

= Better 

atmosphere” “Improve the 

product first” 

the pros and “We want to see 

more passion” 

“After the cost of 

travel and 

refreshments it isn’t 

value for money” “Past seasons 

have been poor 

value” 
“More value in 

seeing other 

teams at Villa 

Park” 

“Standard of 

football at 

home has 

been poor” 
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Q22: Have you used Viagogo as a seller and/or buyer for Aston Villa 

tickets? 

Answered: 2,611    Skipped: 530 
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Q23: Were you satisfied with the service from Viagogo for Villa 

tickets? 

Answered: 2,611    Skipped: 530 
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Q23: Comments 

“Legalised ticket 
touting” “Good savings on 

match tickets” 
“Never been 
able to sell a 

ticket” 

“Seat descriptions 
incorrect” 

“Only works for sell 
outs” “Too costly” “Away fans 

buying tickets” 

“Re-selling tickets 
should be via the 

club” 

“We shouldn’t be using 
3rd party agents” 

“Ok but wouldn’t go out of 
my way to use them” 

“Great service!” 



Powered by 

Q32: Do you support or oppose the use of "secondary" ticketing 

agencies such as Viagogo at football clubs? 

Answered: 2,534    Skipped: 607 
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Q32: Comments 

“Should be sold no 
more than face 

value” 

“It’s driving up prices” 

“A good way to sell 
tickets if I can’t get to 

the game” 

“Club should be 
managing re-sale of 

tickets” “Fees are too 
expensive” 

“Legalised ticket 
touting” 

“Sell tickets back to 
the club - people 
shouldn’t make 

money on it” 

“Useful when tickets 
are hard to come by” 



FOOTBALL AT VILLA PARK 

• 97% of supporters surveyed were unsatisfied with Villa’s 

performance over the last 3 years, with over 90% unsatisfied with 

the style of play.  

• No clear majority view was gained on whether Paul Lambert 

should remain in charge with 47% against and 31% undecided 

• 62% of the supporter base would attend more/same volume of 

games if the owner/manager situation remained unchanged. 

However, there was an increase in volume expected if a change 

occurred whether that was manager only (86%) or owner only 

(84%) or both (98%). 

• Nearly 60% expect Villa to be challenging for a European place 

(either as Europa or Champions League). 
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Q24: Are you satisfied with AVFC’s league & cup performance over 

the last 3 seasons? 

Answered: 2,611    Skipped: 530 
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Q24: Comments 

“Not going to win 
league but we should 

be aiming for Cups and 
Europe” 

“Villa are in decline” 

“Bradford 
City semi 

final was a 
shambles” 

“Not good 
enough, by a long 

way” 
“Tactically poor” 

“Shocking, 
disgrace, joke” 

“Losing to lower 
league 

opposition 2 
seasons in a row 

is shameful” 
“Negative records 
being set by 
current manager” 

“Cup games 
matter to 

fans” 
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Q25: Are you satisfied with the style of Villa’s play this season? 

Answered: 2,611    Skipped: 530 
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Q25: Comments 

“So little possession gives 
you minimal chance of 

winning a game” 

“Lump it up to big man and hope 
for the best” 

“Clueless 
tactics, 

substitutions 
and team 
selection” 

“Very, very worrying” 
“Not flexible 

enough” 

“It’s been mostly 
awful and I followed 

them down to the 3rd 
division and back” 

“Inconsistent, some 
great highs and 
appalling lows.” 

“Blame the manager 
for this one, he picks 
the team, god awful 
selections.” 

“There is no 
style of play” 
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Q26: Are you supportive of Paul Lambert remaining in charge? 
Answered: 2,611    Skipped: 530 
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Q26: Comments 

“A new chance under new 
ownership” 

“Not up to the job despite 
the tight constraints” 

“Last chance 
saloon” 

“Needs the backing of 
the Board” 

“Who will come in 
during this turmoil?” 

“Give the man some 
money and see if he 

can improve the 
team” 

“Broken too many 
records…all bad 

ones” 

“Not one player has 
improved over last 2 
years” 

“Inability to 
change style 

and 
formation” 
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Q27: Will you attend more or less games next year in the following 

situations? 

Answered: 2,611    Skipped: 530 
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Q27: Comments 

“I will always love Villa and 
support them whoever is in 
charge or whoever owns the 

club” 

“Villa Till I Die” 

“Not value for 
money with 

my son” 

“I would just like 
them to meet me 

halfway with some 
decent football and 

effort” 

“Family and work 
commitments impact 

attendance” 

“It will take 
something significant 

to drag me back” 

“Change is required 
to win me back” 

“Management needs 
to change before I go 
more again” 

“Will renew 
regardless” 



Powered by 

Q28: Which of the below statements closely matches your 

expectations of supporting Aston Villa Football Club? 

Answered: 2,611    Skipped: 530 

Challenge for Champions 
League places 

Challenge for Europa 
League place 

High placed finish and a 
good Cup run 

Team performs well and 
shows commitment 

We need to accept that we 
are a mid to lower tier club 
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Q28: Comments 

“Stability to compete with 
Spurs and Everton, and push 

on from there” 

“Mid table for now, but Europa 
League as a minimum in 2 years” 

“Passion, 
commitment 
and compete 

first” 

“A sleeping giant” 
“Remain true to 

history, tradition and 
fan base” 

“Combination of 
challenge for 

European places and 
commitment” 

“Want to see relative 
improvement” 

“Prefer modest 
success than going 
down the Chelsea / 
Man City route” 

“Top half finish 
and cup runs” 



SUPPORTER ISSUES AT A 

NATIONAL LEVEL 
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NATIONAL SUPPORTER ISSUES 

• 79% of those surveyed agreed with the Safe Standing campaign;  

11% were still undecided. 

• Over 62% supported the FSF’s Away pricing campaign “20’s 

Plenty”. 34% were still undecided, so this is an area requiring 

further communication on. 

• 60% were against the FA’s proposal on B teams included in the 

football pyramid.  17% were undecided suggesting further 

communication may be required. 
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Q29: Are you in favour of the safe standing campaign? 
Answered: 2,534    Skipped: 607 
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Q29: Comments 

“It exists in 
Germany” “Often forced to 

stand” 
“Applaud the 

club’s 
approach” 

“Need to have a choice 
for seating or standing” 

“Keep it safe 
by remaining 

all seated” “Want a trial in 
a UK stadium” 

“As long as it is 
safe” 

“Been to games in 
Germany and it works” 

“Easier to create 
atmosphere when 

standing” 
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Q30: Do you support the FSF’s Twenty’s Plenty campaign for away 

games? 

Answered: 2,534    Skipped: 607 
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Q30: Comments 

“Away tickets 
are priced too 

high” 

“Incentives for fans 
to attend games” 

“Ticket + Travel = 
Costly” 

“Travelling fans 
deserve help for 

their 
commitment” “Need more 

information” 

“Need away fans 
for the 

atmosphere” 



Powered by 

Q31: Do you agree with the FA commission’s proposal for the 

inclusion of “B” teams in the football pyramid (known as League 3)? 

Answered: 2,534    Skipped: 607 
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Q31: Comments 

“Not sure the commission 
has come to the right 

conclusion here” 

“Focus on reserve league, youth 
development and schools” 

“If it helps the 
development 

of young 
English 

players” 

“Quality coaches 
required” “Out of touch FA” 

“It works in Spain” 

“Should be allowed 
to have a B team but 

should start at the 
bottom of the 

pyramid” “Premier League has 
too much power” 

“Detrimental 
to the Football 

League” 



YOUR SUPPORTERS’ 

TRUST WORKING FOR YOU 
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AVST WORKING FOR YOU 

• 67% of those surveyed did not know about AVST. Action on AVST 
Board is to increase our exposure to make supporters aware of 
AVST as a membership organisation.  

• For those that could attend an AVST meeting, pre-match was the 
preferred choice. 

• Regarding the re-launch of AVST, positives were around a unified, 
collective voice with supporter involvement & representation. 

• Areas for us to focus on to address concerns are to gain 
momentum so we can represent a larger collective of fans, gain 
legitimacy, and be heard by the Club. 

• Sponsoring a kids team/league and providing kit/equipment to a 
local club were the most popular grass roots football activities 

• 84% supported the idea of an Oral archive project. 
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Q33: If you were not a member prior to this survey, what were the 

reasons? 

Answered: 2,428    Skipped: 713 

(Already a member) 
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Q33: Comments 

“Wasn’t sure what 
membership 

meant” 

“Wasn’t sure 
what was 
involved” 

“Never got around to 
joining” 

“Unsure if AVST is 
effective” 

“Not local” 

“Didn’t consider it” 
“Unsure of financial 

and time 
commitment 

involved” 

“Supporters views not 
taken seriously by the 

club” 
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Q34: When is the best time for you to attend a meeting or an event 

at Villa Park? 

Answered: 2,428    Skipped: 713 
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Q34: Comments 

• Many supporters expressed their desire to attend; however 
they were time poor due to either work or family 
commitments. 

• There was a wide range of supporters who commented 
that they are not local either because they have moved 
away or reside overseas. 



Powered by 

Q35: Positives of a re-launched AVST 

A voice for the 
fans 

A unified voice 

A collective 
voice 

Supporter 
involvement 

A positive 
step 

Supporter 
power 

Supporter 
representation 
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Q35: Concerns of a re-launched AVST 

Ignored by the club 

Legitimacy to represent fans 

Fan apathy 

Need to be balanced & 
democratic 

Too many 
differing 
opinions 

Supporters’ unrealistic 
expectations 

Supporters 
taken for 
granted 
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Q36: Can you become more involved with the running of AVST as a 

volunteer? 

Answered: 2,428    Skipped: 713 
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Q36: Comments 

• For supporters who were interested, some expressed 
uncertainty on how they could help. 

• As a lot of supporters live away from Birmingham, those 
that did express an interest asked what they could do to 
help remotely. 
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Q37: Do you think an oral archive allowing us to preserve an older 

generation of supporters stories is a good idea? 

Answered: 2,428    Skipped: 713 
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Q38: Would you volunteer to assist us in the oral archive project? 

Answered: 2,399    Skipped: 742 

Yes, I would like to assist in 
collecting records  

Yes, I would like to be 
interviewed 
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Q39: How would you like to see AVST achieve its grass roots 

football objective? 

Answered: 2,324    Skipped: 817 

Kit & equipment for 
local schools 

Kit & equipment for 
local clubs 

Investing in futsal 
for kids 

Futsal coaching courses 
for individuals 

Sponsoring a kids 
league or team 
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Q39: Comments 

“Need to be 
better, different & 

relevant” 

“Be pioneers” 

“Engage & make football 
accessible for the local 

community” 

“Help with safe 
facilities & 

equipment” 
“Fund coaching 

qualifications at the 
club” 

“Join forces with 
other trusts” 

“Promote the club 
locally and get the 

community 
involved” 

“Set-up mini-AV 
teams to enable 

players and coaches 
be affiliated to the 

club” 
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Q40: Any further comments 

“Need for greater 
transparency at 

the club” 

“Bring back the 
glory days” 

“Thank you for taking an 
interest in our club” 

“Great idea on 
putting this 
together” 

“Great re-launch” 

“Good luck!” 

“Put the pride 
back in Villa 

Park” 

“Thank you for 
making our voices 

being heard” 

“Make Villa great 
again” 

“KTF UTV!” 



DEMOGRAPHICS 

Appendix 
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DEMOGRAPHICS 

• The survey was publicised openly via social media including 

Facebook and Twitter, supporters blogs as well as via the Trust’s 

website. 

• 3,140 supporters participated in the survey 

• Each participant was asked to select the category which best 

described their relationship with Aston Villa 

• The survey covered a broad range of supporter opinion across 

season ticket holders, match day attendees as well as non-

attendees 

• There was a broad age range of participants though under 21’s 

and over 65’s were under represented 
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Q3: Which category below includes your age? 
Answered: 3,140    Skipped: 1 
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Q4: What is your relationship with AVFC over the last season? 
Answered: 3,140    Skipped: 1 
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Q5: What is your relationship with AVST before this survey? 
Answered: 3,140    Skipped: 1 



SURVEY DATA TABLES 

Appendix 
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Q3: Which category below includes your age? 
Answered: 3,140    Skipped: 1 
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Q4: What is your relationship with AVFC over the last season? 
Answered: 3,140    Skipped: 1 



Powered by 

Q5: What is your relationship with AVST before this survey? 
Answered: 3,140    Skipped: 1 
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Q6: Have you been satisfied with Randy Lerner's custodianship of 

our club? 

Answered: 2,672    Skipped: 469 
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Q8: Has Randy Lerner taken the correct decision to sell AVFC? 
Answered: 2,672    Skipped: 469 
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Q9: What commitments would you like to see from a new Club 

custodian? (Rank in order of preference) 

Answered: 2,672    Skipped: 469 
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Q11: Do you believe that the Board of AVFC is run effectively? 
Answered: 2,672    Skipped: 469 



Powered by 

Q12: What skill sets are missing (if any) from the Board of AVFC? 

Answered: 2,672    Skipped: 469 
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Q14: Do you agree that all football clubs should be run on a 

sustainable basis like AVFC is now? 

Answered: 2,672    Skipped: 469 
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Q15: Do you think there should be some form of mechanism to 

allow supporter involvement in the ownership structure of AVFC? 

Answered: 2,672    Skipped: 469 



Powered by 

Q16: Would you like to see a significant element (>20%) of fan 

ownership at AVFC? 

Answered: 2,672    Skipped: 469 
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Q17: Do you believe the Club listens to its fans’ views and takes 

their interests into account when making decisions? 

Answered: 2,672    Skipped: 469 
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Q18: Do you believe that AVFC should have a supporter elected 

Director on the Board (like Swansea)? 

Answered: 2,672    Skipped: 469 
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Q19: Should Villa Park be listed as an Asset of Community Value? 

Answered: 2,672    Skipped: 469 
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Q20: Do you think that the ticket prices AVFC charge are at the right 

level compared to other Premier League clubs? 

Answered: 2,611    Skipped: 530 
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Q21: Do you feel that the price is good value for money for the 

football / entertainment on offer? 

Answered: 2,611    Skipped: 530 
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Q22: Have you used Viagogo as a seller and/or buyer for Aston Villa 

tickets? 

Answered: 2,611    Skipped: 530 
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Q23: Were you satisfied with the service from Viagogo for Villa 

tickets? 

Answered: 2,611    Skipped: 530 
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Q24: Are you satisfied with AVFC’s league & cup performance over 

the last 3 seasons? 

Answered: 2,611    Skipped: 530 
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Q25: Are you satisfied with the style of Villa’s play this season? 

Answered: 2,611    Skipped: 530 
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Q26: Are you supportive of Paul Lambert remaining in charge? 
Answered: 2,611    Skipped: 530 
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Q27: Will you attend more or less games next year in the following 

situations? 

Answered: 2,611    Skipped: 530 



Powered by 

Q28: Which of the below statements closely matches your 

expectations of supporting Aston Villa Football Club? 

Answered: 2,611    Skipped: 530 
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Q29: Are you in favour of the safe standing campaign? 
Answered: 2,534    Skipped: 607 
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Q30: Do you support the FSF’s Twenty’s Plenty campaign for away 

games? 

Answered: 2,534    Skipped: 607 
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Q31: Do you agree with the FA commission’s proposal for the 

inclusion of “B” teams in the football pyramid (known as League 3)? 

Answered: 2,534    Skipped: 607 
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Q32: Do you support or oppose the use of "secondary" ticketing 

agencies such as Viagogo at football clubs? 

Answered: 2,534    Skipped: 607 
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Q33: If you were not a member prior to this survey, what were the 

reasons? 

Answered: 2,428    Skipped: 713 
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Q34: When is the best time for you to attend a meeting or an event 

at Villa Park? 

Answered: 2,428    Skipped: 713 
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Q36: Can you become more involved with the running of AVST as a 

volunteer? 

Answered: 2,428    Skipped: 713 
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Q37: Do you think an oral archive allowing us to preserve an older 

generation of supporters stories is a good idea? 

Answered: 2,428    Skipped: 713 
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Q38: Would you volunteer to assist us in the oral archive project? 

Answered: 2,399    Skipped: 742 
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Q39: How would you like to see AVST achieve its grass roots 

football objective? 

Answered: 2,324    Skipped: 817 


